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Background

Current System

20+ year old MMIS legacy system
Portal limitations

Confinements on clinical applications
Fraud and Abuse
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Enhancements

- New Portal
- Secured Environment
* Account Set up
- Agent Assignment

— Role determination of
view or update

- Eligibility Verification
+ Claims

* Prior Authorization

* Financial

* Provider Enrollment
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Enhancements

Eligibility Verification via the MITS Portal
Spenddown
Level of Care
Procedure Code limitations

Medicaid Information

5 / 8 Sept 2010 / Provider Association Project MITS 2010 Ohlo eeeeeeeeeeeeeee m



Enhancements

Claims

Portal will process all claim types with ability to
upload attachments

Ability to correct denied claims
Adjust, copy and void paid claims
New claim form versions
UB04
ADA 2006
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Enhancements

=Prior Authorizations
* Online submission and tracking
» Monitor units or monetary amount available

~ —Financial

- Ability to review Remittance
Advices and payments

T A | - 1099 tracking
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Enhancements

Claim Edits and Audits
System Edits and Audits
Precise requirements
ClaimCheck
Audits claims
Billing errors
Code bundling
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Enhancements

Remittance Advices
Separated by claim type
Separated by claim outcome
Adjustments

Financial Transactions
Payouts and account receivables

Summary by week, month, and year
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Enhancements

Increased functionality
allows for growth
within the Ohio Health

Plans

Policy* changes or
updates can be easily
made without requiring a
computer programmer

*Policy changes will still follow the
legislative process
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Outreach

Provider Outreach
Combined ODJFS and HP staff

Publications
Monthly information releases
Bi-monthly circulation of the MITS News

Training
Workshops and Webinars
Sign Up at ODJFS MITS website info page
Pre-implementation
Post-implementation
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Preparation

Discuss with office leadership and staff about the
upcoming changes

Bookmark http://ifs.ohio.gov/mits/index.stm

Verify the information in provider enroliment is
current

Notify vendors of upcoming changes
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Questions and Answers

MITS FAQS@ijfs.ohio.gov
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Thank you!!

Created by:

HP Enterprise Services HP and the HP logo are registered trademarks of Hewlett-
50 W. Town Street Packard Development Company, LP. HP is an equal

Suite 100 opportunity employer and values the diversity of its people.

Columbus, OH 43215 ©2010 Hewlett-Packard Development Company, LP.



